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Electronic 1-9 How-To Guide

The 1-9 Portal is available to manage your I-9 documents easily while maintaining the
highest level of compliance and efficiency. In this section, you will learn how utilize the
Electronic I-9 portal.

Accessing the 1-9 Portal

Once enabled by the CRA, the 1-9 tab can be found on the Home Screen.

o

Logout

Monument
Recruiting
Recruiting Order Report SwiftHire Report Management
Quick Find | Whoareyoulookingfor? (| Advanced Search
Your Background Checks
Access Your Reports Welcome!
C O % & AN |—/=
R r b
In Progress Completed SwiftHire Archived Needs Attn Discrepancy Kk SLIE i TEvieW, deibie
(13) 12) 17 47) ) ©) (10) 05/19/2017 3:23 PM
: | Company Notes (2) Add note
- e e RVoUE findertins.
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Understanding the Electronic I-9 Icons
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Section 1
(6)

Section 2
(0)

Late
(7)

E-Verify
(0)

Complete
(3)

Current

(2)

Former

(0)

Expiring
(0)

Expired
(0)

Move to current

Section 1: I-9’s where section 1 has been sent to the
applicant but has not been completed.

Section 2: The applicant has completed Section 1 and is
awaiting for Section 2 to be completed.

Late: Incomplete 1-9’s will automatically move here 3 days
after the hire date.

E-Verify: If E-Verify is requested, 1-9’s will automatically
move here until completed.

Complete: I-9’s are moved here once both Section 1 and
2 have been completed. (And E-Verify if requested)

Current: Here is where you would keep your existing
employees |-9’s. *Bulk movement from complete option

Former: Here is where former employees |-9’s can be
stored. (USCIS requires former employees for 2 years)

Expiring: [-9’s accessible here when List of Acceptable
Documents used in I-9 are expiring within 90 days.

Expired: 1-9’s accessible here when List of Acceptable
Documents used in I-9 are expired.
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Ordering an Electronic I-9

I-9 Ordering can be executed two different ways.

From |-9 tab:
Click the “Create 1-9” icon in the -9 Portal (See Image Below)

Home Recruiting Order Report SwiftHire Report Managament 19 My Account
Quick Find |Whoareyoulookingfor?  (}|  Advanced Search
Electronic 19 : Section 1 Create 18 ¥
N Stat 19 EV: Acti Bulk Section 1
ame us erify on Aatlon o ©)
Campbell, Maurice 1] : 0 e Section 2
hammock, michael o $ (0] ©
) | | Late
nivens, stanley | g | 4 O 9 @
reynolds, dennis ¥ O
! ! E-Verify
snow, jon o + (m] @ 0)
Zapata, Erasmo o + O @ Complete
[m] @ Mave to current
Select All
| ¥ Current
! 82 @
1-60f6 i
From the Applicant Detail View both “In Progress” or “Completed”:
Click “Create Form 1-9” (See Image Below)
Home Recruiting Order Report SwiftHire Report Management 19 My Account

Quick Find |Whoareyoulockingfor? (3| Advanced Search

Applicant: Detailed View | Back to List | Previous Applicant | Next Applicant My Reports
Edwards, Ashley L e iq;mgfess
SSN: ***.**.7237 Ordered: 03-07-2017 —
DOB: 04/29/**** In Progress P— @ Completed
Reference: Code 1 8 of 8 Completed W (12 e
Email: ®, SwiftHire
jessica@deverus.com * (17 1 47)
» View Report Options p  View Activity History .
view order other ‘ Archived
view reports order more upload document(s) for this — U
print report re-screen this applicant report
create form 19 ; ! b F:]F;eds Attn
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Understanding the |-9 Ordering Screen:

To order an Electronic I-9 for an applicant, there are 4 required fields shown in yellow
with red arrows.

The Employee Email is where the request for Section 1 to be completed will be sent for the
applicant.

*Notice the “An E-Verify search will be ordered”. This shows up when an E-Verify account
number is submitted to the CRA.

Simply click “Submit” when all fields are complete.

Monument
Recruiting

" Home Recruiting Order Report SwiftHire Report Management (1) My Account

Quick Find | wno are you locking for? (4| Advanced Search

Electronic 19 : Create

Last Name 4 First Name k|
Employee Email ‘ Reference
| noreply@deverus. kom | Work Start Date {

An E-Verify search will be ordered
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Section 1 Completion by Applicant

Once all required information is entered and submitted in the previous step, an email will be
sent to the applicant with a link to complete Section 1.
**The |-9 can also be completed directly from the I-9 portal in two ways:

1. Immediately after ordering an 1-9: Once the I-9 is ordered, the next screen (below), will
have the links to both Section 1 and Section 2 to complete if the applicant is present.

Electronic I9 : Create

Thomas Jones has been sent a request at thomasjones@hmail.com
Section One Link Section Two Link

Last Name First Name
Employee Email Reiference
noreply@deverus.com Work Start Date

An E-Verify search will be ordered

2. As discussed in the “Understanding the 1-9 Portal Icons” section, once you click on
Section 1, you are then able to click the drop-down under the Action column to Complete
Section 1. This option can be used if the applicant is present at a later date than the I-9 was
originally ordered. (See Below)

Quick Find | Who are you looking for? (4 Advanced Search

Electronic 19 : Section 1 Croato s ¥ I9 Status
Name Status 19 EVerify 'Action Bulk o Section 1
Action (8)
Campbell, Maurice o v @) Section 2
T T +  Cancel (0) 1
hammock, michael o / 0
L { S — ’
Jones, Timmy o 3 0 0 I(_'..'a)te
Jones, Thomas 4 (]
| o @ E-Verify
nivens, stanley o (=] (0)
reynolds, dennis o : W] i’i:\ Complete
snow, jon o 4 m] @) Move to cument
Zapata, Erasmo o . o 8. :Z‘él.)lrrent
(m]
Select All e Farmer
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From the Applicant’s email: The applicant has the ability to access Section 1 of the |-9
from their email once ordered. With easy instructions, the applicant can fill in the form
on any computer. (See Image Below).

service@yourbackgroundchecks.com via screening.services 3:22 PM (19 hours ago) - x
to me |~
Maurice Campbell,

Step 1 of your 19 Form is ready to be filled out. Please click here https:/fiverocity.deverus.com/MVP/i8/Formfindex.cfm?id=86&stg=1&k1=9A1C120C-1D06-
4729-B30C-2610895462E5 to complete this step.

Thank you on behalf of Deverus Demo,

Your Background Checks

Form I-9 Section 1 - Things to Note

-The USCIS site is monitored regularly to ensure the Form |-9 is updated with the current
version and enhancements.

-The Electronic Signature is an enhancement so there is no need for printing the Form 1-9
-Instant Verification during the data entry process will eliminate errors and incomplete 1-9’s.
-There is an Instructions icon at the top of Section 1 that is a direct link to the USCIS
site for compliant completion. See below.

Employment Eligibility Verification

Department of Homeland Security
U.S. Citizenship and Immigration Services

Once the form is filled out by the applicant, the checkbox next to “click to add signature” must be
selected. Once the name is entered, a validation question and answer must be input. If there
are errors, it will alert the applicant. If there are no errors, Section 1 is now complete and will be
ready for Section 2.
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Signature of Employee: € click to add signature

Today's Date (mm/ddfyyyy)-08/07/2017

‘Warren D Haynes

By entering the information be\ﬁthe person named acknowledges, agrees and
attests that they (1) have read and agree to the statements above, (2) reviewed and
confirmed that the information in the Section and signature block referenced is true
and correct, (3) freely intend to create and are adopting as their own a legally binding

on this el document that carries the same legal effect and
as their i and (4) that they may refuse
to sign this i by not ing the form, but instead have
freely elected to sign electonically.
First Name Middle Initial Last Name
[raren | [P | [fawmes | |

Validation Question Validation Answer

[0 Al ]

Preparer and/or Translator Certification (check one):
1 did not use a preparer or translator.

A preparer(s) and/or translator(s) assisted the employee in completing Section 1.

\

Employer Completes Next Page @

Form I-g 11/14/2016 N

If a Preparer Was Used

Page1of2

In the event of a preparer being used. Click the “A preparer(s) and/or translator(s)
assisted the employee” checkbox. The preparer will also need to add their electronic

signature to the form along with their address.

Preparer and/or Translator Certification (check one):
| did not use a preparer or translator. £ A preparer(s) and/or I assisted the employee in leti

Section 1.

1 attest, under penalty of perjury, that | have a

(Fields below must be completed and sigrm% Ppreparers and/or transiafors assist an employee in completing Section 1.)
isted in the completion of Section 1 of this form and that to the best of my knowledge the information is true and correct.

Signature of Preparer or Translator: £ click to add signature

Today's Date (mm/ddfyyyy):
08/08/2017

By entering the information below, the ph&named acknowledges, agrees and
attests that they (1) have read and agree to the statements above, (2) reviewed and
confirmed that the information in the Section and signature block referenced is true
and correct, (3) freely intend to create and are adopting as their own a legally binding
electronic signature on this electronic document that carries the same legal effect and
endorceability as their handwritten signature; and (4) understand that they may refuse
to sign this d ically by not leting the form, but instead have
freely elected to sign electonically.

First Name Middle Initial

Validation Question

Last Name

Validation Answer

I

Last Name (Family Nams)

First Name (Given Name)

Zip Code

Address (Street Number and Name)

City or Town

State
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Form I-9 Section 2 - Completion by Hiring Entity

-Section 2 completion is similar to Section 1 in that the same electronic signature

process will be followed for signing and it has instant verification to catch errors and
incomplete information.

-The applicant’s data from Section 1 will automatically transfer to Section 2.

-Included in the form is a checkbox if a receipt for a lost or stolen document was used.

Last Name (Family Name)

‘ Employee Info from Section 1 Haynes

First Name (Given Name) M.I Citizenship/Immigration Status
‘Warren D 1

List A OR List B AND ListC
Identity and Employment Authorization Identity Employment Authorization

Check it thi fx areccipt for a Jost/stalen/damaged Check if this is a receipt for a lost/stolen/damaged document Check if this is a receipt for a lost/stolen/damaged document

document P & p g

Document Title: [Document Title: 3 [Dncument Title: ]
n = .
D

Issuing Authority: |155“H15 Authority: ‘ ‘Issumg Authority: ‘

Document Number: |Document Number: ‘ ‘Dﬂcument Number: ‘

Tivniratinn Tiate T s i AR s Expiration Date (if any)(mm/idd/yyyy): Expiration Date (if any)(mm/dd/yyyy):

-A checkbox is available to autofill the company address taken from account settings.

Last Name of Employer or Authorized Representative First Name of Employer or Authorized Representative
Employer's Business or Organization Address (Street Number and Name) City or Town Ste
902 East 5th Street 202 | lAuinn | @

2 Use the company address associated with my account

-Instructions are available at the top of the form that will direct you to the USCIS website
-A list of acceptable documents is included in both Section 1 and Section 2.
-There is a link embedded to upload documents if needed.

Click to upload employee documents
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Workflow Management

The 1-9 Portal is designed to easily manage all status’ of the 1-9 process. As shown in
the “Understanding the Electronic I-9 Icons” section earlier in the how-to guide, once
complete, this section will show how to move the 1-9 Form to the appropriate status.

Canceling an 1-9

At any time during the Section 1, Section 2, or Late status, you will have the ability of
canceling an I-9. This will remove the record from the status’ but can still be accessed
through Audit Management shown later in the guide.
-You can cancel an I-9 individually or in a bulk action.

4 -+
Electronic 19 : Late Create 19 IF
Name Status 19 EVeri Action Bulk "
ity Action
david, larry ¢ O

A

Johnson, Nate

Leonard, John

A
<]

Test, test

test1, test1

e

COOCOe

Ak

tester, tester

Select All

o
Cancel

T=Tof7

|
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Editing or Re-Verifying a Completed I-9

By clicking the Complete Icon, it will show all completed I-9’s and then allow for editing,
re-verifying, and moving to current or former employee status. Note: You will only be
able to edit Section 2 of the 1-9.

Electronic 19 : Complete creatsin I

Name Status 19 EVerify Action Bulk
Action
house, amy @ D @ s @
Snow, Jon E D @ v &l
i {  Edit Form 19 -
test, test & D @' Re-verify =
{ Current Employee —
Former Employee L
Report Management !act All
' $
1-30f3
Document Pending D 19 Doc ® Upload Docs D Reverification Doc Audit Export Summary Export

4

Accessing and Uploading Documents In the |-9 Portal:

In cases when documents from the -9 process must be accessed, you can find them in
the 1-9 column seen below. You can also upload documents to the applicant’s profile
including scanned paper I-9’s.
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Electronic 19 : Current Employee Croata 19 IF
Name Status 19 EVerify Action Bulk
Action
bknox, DO NOT PROCESS @ Mo ' 0
Clipson, Griffith (1) M ® s O
cc26, cc26 @ NMho® : 0
Demo, Griff & MR ® : O
Doe, Jane &'{; D @ s O
Kerr, Therese Zﬁﬁ D ® 4 O
Kerr, Therese @ NMe® : O
Phelps, Jim :ﬁi D ® N O
(]
Select All
View All 1-80f25 First | Previous | Next | Last
Document Pending | 13 Doc @ Upload Docs By Reverification Doc Audit Export Summary Export

gI@baI SCREENING SOLUTIONS

Uploading Docs

If choosing to upload documents, click the Upload Docs icon. An upload screen will pull
up where any of the following file types can be uploaded from the computer.
Bmp,csv,doc,docx,gif,jpeg,jpg, pdf, pdfx, png, rtf, txt, tif, tiff

Once uploaded be sure to click Save

Document

Audit Management

The I-9 Portal has build in Audit Management for both self audits and actual audits.
Located at the bottom of any of the -9 Status’ you will find an “Audit Export” and a

“‘Summary Export”.

Electronic I9 : Complete croato 1o ¥

Name

house, amy
Snow, Jon

test, test

_ DocumentPending  L119 Doc

@ upioad Does

Status 19 EVerify

2006
D0
eee

B Reverification Doc

Bulk
Action

Action

[m]
Select All

1-30f3

Audit Export Summary Export
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“‘Summary Export” will give the ability to export all I-9’s as a .csv file in an email.

“‘Audit Export” will allow for exporting all or only those since the last export, which will
make an audit more efficient in that it will only export newly added 1-9’s.

Complej —
Export 19

What would you like to export?

© Export Al
" Export All That Have Not Been Previously Exported

Cnce the export is completed, you will be sent a link to this email address:
adminf@backgr.com

Export
Close Window

M M o A A

Ji9poe @y e rrere—m T T oy o

Audit Export also provides all reports and documents within each applicant including
Audit Log’s and E-Verify. This will most likely be exported as a .zip file due to the size of
the file.

] |77 19 Audit Export 3
H = Eull= R Qs
Name ~ Date Modified
‘Drop » Maass Today, 2:20 PM
. » [laak? Today, 2:20 PM
SIS » [ Alison Power 57 Today, 2:20 PM
yplications v [0 amy house 58 Today, 2:20 PM
isktop = amy house 58 Audit Log.pdf Today, 2:39 PM
= amy house 58 E-Verify.pdf Today, 2:39 PM
s & amy house 58 Elec..ure - Employee.pdf  Today, 2:39 PM
sleted Users = amy house 58 Elec...ture - Employer.pdf  Today, 2:40 PM
* amy house 58 Raw...ta - Section 1.html Today, 2:39 PM
® amy house 58 Raw...ta - Section 2.html Today, 2:39 PM
loud Drive = 191782518compliantformig.pdf Today, 2:39 PM
isktop b [ cc26 cc26 66 Today, 2:20 PM
» || Charlene Bradley 78 Today, 2:20 PM
cuments -

e B e kaiiaas A0 Toddow AR PR
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E-Verify

E-Verify Overview

E-Verify is an Internet-based, free program run by the United States government that
compares information from employee's Employment Eligibility Verification Form [-9 to data
from U.S. government records. If the information matches, that employee is eligible to
work in the United States. If there is a mismatch, E-Verify alerts the employer and the
employee is allowed to work while he or she resolves the problem; they must contact the
appropriate agency to resolve the mismatch within eight federal government workdays
from the referral date. The program is operated by the Department of Homeland Security
(DHS) in partnership with Social Security Administration. All employers, by law, must
complete Form [-9. E-Verify is closely linked to Form 1-9, but participation in E-Verify is
voluntary for most employers. After an employee is hired to work for pay, the employee
and employer complete Form 1-9. After an employee begins work for pay, the employer
enters the information from Form 1-9 into E-Verify. E-Verify then compares that information
against millions of government records and returns a result.

Viitthe QUICK LINKS
E-Verify o
v = o | =
Message Center e 'b- -
to get the latest
E-Verify News and Information RS S

Setup

If you have setup an E-Verify account and you must provide your background screening
company the following information:

1. Company ID

2. Employer MOU point of contact with name, telephone, address and email.

3. Agent must print (download) the new MOU that auto-populated with the Agent AND
Employer information. The Agent must print, sign, then scan and email the document for
the Employer to sign.

4. The Employer must sign and then scan and send the signed MOU back to the Agent,
who is then required to upload the document to the Agent’s web account, and then wait
for DHS (E-Verify) to approve. Once approved, the client can begin ordering via Verocity.
5. The Employer’s E-Verify Company ID must be added to Deverus.
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Using E-Verify with i9 Form

ks

)
V' 4

~

[ 11 ]
e

A

Section 1

M

Section 2

M

Late

(8)

E-Verify
(0)

Complete

Move to curent

Current
(22)

Former

(6)
Expiring
(©)

Expired
©)

» View Options

E-Verify with Once the setup is complete, you will kick off the i9 in the same
manner as usual. Now as the i9passes through the stages it will stop in the
E-Verify bin to await completion. Usually you will have an authorization and the
E-Verify is completed. The E-Verify results are available as a report (the same type
of report as a criminal background) or will attach to a report if it was ordered on top
of an existing report. These will be available based on how you receive your
results.

Using E-Verify without the i9 Form

E-Verify can also be ordered individually without the electronic i9. Setup is exactly
the same. Please review setup for instructions.

When ordering you can now just add E-Verify to a package or order it exactly like a search. This
method does not send an email out to the candidate to fill out. Instead the hiring employer must
fill out the information when ordering this search:

Employee Information and Verification

Hire Date ‘ Select Citizenship Status = 08/282017
Alien 1D (Registration) Number Alien 1-94 (Admission) Number Alien Authorized to work until

Maiden Name

Employer Review and Verification

Complete List A -OR- Both List B and List C

Select Document Type & Issuing Authority

Documsnt Numbar Expiration Date (if any)

List B: Documents that establish Identity

Select Document Type g
Issuing Authority

Document Number Expiration Date (if any)

List C: Documents that establish Employment Eligibility

Select Document Type 4 Issuing Authority

Document Number Expiration Date (if any)

Business Electronic Signature

Preparer and/or Translator Certification
| attest, under penalty of perjury, that | have assisted in the completion of this form and that to Photo Match"]g
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E-Verify's photo matching is an important part of the employment eligibility verification
process. It requires the employer to verify that the photo displayed in E-Verify is identical
to the photo on the document that the employee presented for section 2 of Form [-9.
Photo matching is activated automatically if an employee has presented his or her Form I-9
a:

e |-551, (Permanent Resident Card)
e Form I-766, (Employment Authorization Document), or
e U.S. passport or passport card

An email should notify the employer that photo matching is required. The 19 status will also
state that “photo matching is required”.

Name Status 19 EVerify Action Bulk
Action
= Photo Matching A —
Eg D ® Required i

Select All

4 14 ~F 4

E-Verify Notes Add nots - v AS

E-Verify Photo Identification Needed: Please verify ifthe photo 12 @ A
@ matches your subject - 08/28/2017

©matches  Does NOT Match
@ Request successfully sent. - 08/28/2017

Checkall [
1-10f1

Clients can verify the photo by pulling up the report in 2 ways. The E-Verify search
requiring photo matching will always be flagged in the “needs attention bin” in the
dashboard or report management.

Or you can always do a quick search for the name. Once you have the applicant pulled up,
click on the E-Verify search. You will be prompted to review the photo and then choose to
match or not match.
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SSA Tentative Nonconfirmation

EVerify &%

Further Action Notice
Social Security Administration Tentative Nonconfirmation (SSA TNC)

For SSA Field Office Staff: use EV-STAR and see POMS RM 10245.005ff

Tomas Latara

Employee's Last Name Employee's First Name

428-33-4145 011987

Employee's Soclal Security Number Employee's Month/Year of Birth

08/22/2017 2017234114531HV

Date of SSA Case Verification Number
Reason for this
Notica:

SSN did not match: The name and/or date of birth entered for this employee did not match Social
Security Administration records

When a verification comes back as "SSA Tentative Nonconfirmation" this means
records did not match government SSA records. You are provided a form attached to the
search that you will need to send to your client (SSA FAN Letter) This will be emailed to
you or visible in needs attention and report management, documents attached.

1.

Review this Further Action Notice in private with the employee as soon as possible.
IMPORTANT: If the employee does not speak English as his or her primary language or
has a limited ability to read or understand the English language, also provide the
employee with a translated version of this Further Action Notice. (Spanish is
automatically sent).

Check that all of the information at the top of this Further Action Notice is correct. If this
information is incorrect, close this case in E-Verify and create a new case with the
correct information.

Ask the employee to indicate whether he or she will contest the SSA Tentative
Nonconfirmation (SSA TNC) by signing and dating Page 2 of this Further Action Notice,
and then sign and date below as the employer.

You can contact the CRA to now change the status of the E-Verify to close or
referral. You can also manage yourself by logging into to E-Verify and search for this
case using the information above. Follow the instructions in E-Verify to refer the case to
SSA if the employee contests the TNC, or close the case if the employee does not
contest the SSA TNC. If the employee chooses not to contest the SSA TNC, you may
terminate his or her employment and close the case in E-Verify. IMPORTANT: If the
employee contests the SSA TNC, refer the case to SSA, print the Referral Date
Confirmation from E-Verify, provide it to the employee, and instruct the employee to visit
SSA within 8 Federal Government working days as specified in the Referral Date
Confirmation.
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5. If the applicant chooses to contest these results, you must refer the case to SSA.
Please notify your CRA. Applicant has 8 working days to visit office in person and
updated results will be updated from E-Verify. If the employee does not contest the "SSA
TNC," the TNC result is then considered an "SSA Final Nonconfirmation". If the employee
does not visit SSA, E-Verify will automatically change the employee's case status to "SSA
Final Nonconfirmation" after 10 Federal Government working days have passed since the
case was referred. Only after an employee receives an "SSA Final Nonconfirmation" may
the employer terminate the employee based on E-Verify. Updates from E-Verify will be
updated in your system.

DHS Tentative Non-Confirmation

There are two types of "DHS TNCs." The first type means that DHS was unable to verify
employment eligibility and the employee is instructed to call DHS to find out how to resolve
the discrepancy.

The second type is caused by a photographic mismatch, meaning the employer indicated
that the photograph displayed by E-Verify did not match the photograph on the
employee's document. If the employee contests this type of TNC, the employer must either
scan and upload an image of the document or send a copy of the document via express
mail at the employer's expense.

1. When E-Verify displays a "DHS TNC" case result, the employer must first notify the
employee of the "DHS TNC." To notify the employee, the employer must print the
Further Action Notice and provide it to the employee. The Further Action Notice is a
critical document that explains the DHS TNC and next steps. This is automatically
emailed to client and available as a PDF attachment connected to the search.

2. Ask the employee to indicate whether he or she will contest the TNT Tentative
Nonconfirmation (SSA TNC) by signing and dating Page 2 of this Further Action Notice,
and then sign and date below as the employer.

3. If the employee contests the "DHS TNC," the employer must take the next step in
E-Verify and refer the employee to DHS. Please notify your CRA of the referral or take
the action in the E-Verify portal.

4. If the employee does not contest the "DHS TNC," the TNC case result is then
considered a "DHS Final Nonconfirmation," and the employer may terminate the
employee based on E-Verify. In this case, the employer must close the case in E-Verify
and indicate whether the employee was terminated. Please note that employers may not
discourage the employee from contesting the TNC. Please provide this information to the
CRA to close for you if needed.
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E-Verify Customer Support

E-Verify Customer Support is available to assist you with using E-Verify, password
resets, assistance with cases and technical support. We can also answer your
questions about E-Verify policies and procedures, Form I-9 and employment eligibility.
We are available Monday through Friday, from 8 a.m. to 5 p.m. local time, except on
federal holidays.

888-464-4218
For Employers: 877-875-6028 (TTY)
E-Verify@dhs.gov

888-464-4218
For E-Verify Employer Agents: 877-875-6028 (TTY)
E-VerifyEmployerAgent@dhs.gov

888-897-7781
For Employees: 877-875-6028 (TTY)
E-Verify@dhs.gov

Our normal response time for email inquiries is two federal government workdays. If we
need more time to respond to your inquiry, we’ll contact you within two federal
government workdays to explain why we need additional time and provide you with an
estimated response time.

E-Verify Technical Support

E-Verify Technical Support is available to help if you experience problems accessing
and using E-Verify. We are available 9AM to 8PM E.S.T., Monday through Friday
(excluding federal holidays).

For Employers and E-Verify Employer Agents: 800-741-5023
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